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Your Guatemala connection for non-legal 

support, services and information.
GuatemalaAdopt.com offers services to help adoptive and birth families establish and maintain contact with one another.  

Nancy Hoffman manages the services and is the contact for adoptive families interested in search and contact services.  Nancy works in partnership with a Guatemalan contact who conducts the actual searches and serves as the primary contact for birth mothers.

Basic ground rules:

· Adoptive parents have direct contact with Nancy Hoffman, not the Guatemalan contact.

· Birthparents will only have direct contact with the contact.

· We will attempt to make contact but cannot make guarantees.  There will be no refunds for services purchased if we are not able to complete the request. Should this be the case, you will be informed as to why. 

· All services must be paid for in advance.  For credit cards, add 5%.

· Nancy Hoffman and/or the contact retain the right to refuse service to any adoptive family and/or to maintain contact with any biological family. Should this be the case, you will be informed as to why. 

· Services will be completed in a timely manner with the safety of the contact and/or the biological mother as the first priority.

· There is no on-going fee for services – payment is made on a request-by-request basis.

· In order to protect that birthmother's privacy and the adoptive family's information, notes or photos will not be retained.  

· The adoptive family should send copies of adoption-related documents, not originals.  

· The burden is on the adoptive family to keep their info organized and in a safe place. 

· All information is kept confidential.

Process:

1. Adoptive family sends their request via email – Nancy@GuatemalaAdopt.com 

2. Request is evaluated within 30 days of receipt.  

3. The adoptive family is contacted via email with a price for service and expectations. 

4. Adoptive family agrees to pay in advance for the agreed upon service.  Payment (cashiers check) and all requested info/documentation plus additional cards, photos, etc. are sent to Guatemala via FED-EX or DHL. 

5. When all info and materials are received, the adoptive family will be notified and the search / contact will be initiated within 30 days.

6. Nancy will keep the adoptive family updated monthly (if not sooner) via email while the request is in progress.  

7. Return information will be sent to the adoptive family via FED-EX or DHL.

8. Results are not guaranteed, but all attempts at contact will be documented and submitted via email to the adoptive family.

Services offered:

Initial Contact with Birth Mother

Contact with the birth mother will be attempted using the addresses and locations documented in the adoption process paperwork or other information the adoptive family may have.  At minimum, the adoptive family should supply a copy of the birth mother’s cedula and any last known address or location information (from child’s birth certificate, the social worker’s report and/or any reports from investigations by PGN or US Embassy).   The adoptive family should send copies of adoption-related documents, not originals.  

It is recommended that the adoptive family write a letter to the birth mother (will be translated before delivery) and send a few photos for the contact to deliver when contact is made.  It's also wise for the adoptive family to send a list of questions for the contact person to ask in the unlikely event that the birth mother does not want to (or cannot) have additional contact in the future. 

If contact is made, the birth mother will be given:

· LETTER from the adoptive family (read to the birth mother and given to her). 

· PHOTOS from the adoptive family. 

· Name and phone number of Guatemalan contact so she can be in communication if need be.

If contact is made, the adoptive family can expect to receive:

· SOCIAL INFO ON THE FAMILY (birthmother's interest in about having contact with the adoptive family, current living conditions, family members living with the birthmother, etc. as much as the biological family wants to divulge).

· PHOTOS -- of the birthmother and possibly other family members.

· Any other info we are able to obtain and share.

Nancy will send all info via Fed-Ex/DHL to the adoptive family.  The info will be translated and communicated to the adoptive family in English.

Cost for initial contact service includes all transports, translations, photo developing, associated costs for service PLUS return of information via FED-EX, DHL or equivalent.   Costs subject to change.  

· Initial search of "Zone A": Antigua or Guatemala City  = $500. 

· Initial search of surrounding areas "Zone B": Escuintla, Chimaltenango, Retalhuleu, Suchitepequez, Jutiapa, Jalapa, Zacapa, El Progresso, Outlying areas of Guatemala City  = $750.    

· Initial search of "Zone C": Quetzaltenango, Quiche, Izabal, Alta Verapaz, Baja Verapaz, San Marcos, Peten  = $1000.         

· Initial search of “Zone D” – areas to be determined due to distance or difficulty in access = $1250. - $1500.

         

On-Going Contact Services

For adoptive families who have initial contact with birth mothers or biological family members and desire on-going services to help build relationships over time.

· Birth family contact:  Zone A $50. / Zone B $75. / Zone C $100. / Zone D $200.

This can be to touch-base, take photos, drop-off items, etc.  Cost covers transport and requested services.

· Additional services depending on request: Purchase disposable cameras, send mail, deposit $, etc.  Price to be determined on a case-by case basis.

· Transport services:  Adoptive family to birth family/area (with permission of birth family) or birth family to meet adoptive family. Price to be determined on a case-by case basis.

· Lodging services:  Hotel or apartment options appropriate for birth family and adoptive family to spend time together. Price depends on your budget and availability.

· Translation services:  In-country translations or to translate letters, etc. 
Base fee of $25. per translation.  For in-person translation services, add $10. per hour or portion thereof after 3 hours + transport costs. 

Helpful resources:

Families who are contemplating a search for a birth mother in Guatemala and/or who have contact may find the GuatemalaBirthfamilies yahoo group helpful for support and advice.  

The group has over 500 adoptive families who have relationships with birth families in Guatemala and/or are thinking about searching.  The group gives very good advice to people who are new to searching.  You can find suggestions about writing a first letter to the birth mother and about the list of questions that you might want asked in the event that the birth mother cannot or will not continue contact.   http://groups.yahoo.com/group/GuatemalaBirthfamilies 

 

About GuatemalaAdopt.com

Nancy Hoffman has lived in Antigua Guatemala since 1996 and worked directly with adoptive families since 1998.  Nancy’s favorite job is being mom to her young son.  In her free time she runs a travel agency, facilitates adoptions and offers birth family searches. 

Nancy@GuatemalaAdopt.com   Tel: 011-502-5212-3943 (from the US)

Guatemalan Contact (unnamed to protect confidentiality):  Is familiar with the circumstances faced by birth families and has a variety of experience related to adoptions in Guatemala.  She has fostered dozens of children who were adopted internationally and has also provided short-term care for birth mothers preparing to give birth.  The contact used is experienced in birth family searches and has experience facilitating relationships between adoptive and birth families.  

Nancy Hoffman - Antigua, Guatemala
Tel: + (502) 5212-3943  fax: + (502) 7832-5932  E-mail: Nancy@GuatemalaAdopt.com 


